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Regulation No. 222/2025
A COUNCIL OF REGIOANL GOVERNMENT

REGULATION ISSUED TO PROVIDE FOR THE
ESTABLISHEMENT AND DETERMINATION OF
A ONE-STOP INVESTMENT  SERVICE
PROVISION CENTERE IN THE AMHARA
NATIONAL REGIONAL STATE
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WHEREAS, considering the need to take parallel
steps in the region, following the direction of
ensuring quality economic development on the
bases of leading role of the private sector, which

the government is pursuing at the national level,

WHEREAS, without sufficient participation of
the private sector, it is impossible to inject the
knowledge, technology, and capital needed to

successfully transform the regional economy;

WHEREAS, it is necessary to urgently implement
measures that can encourage, support, and make
effective selected private sector operators in
selected economic sectors in order for the regional
economy to achieve quality growth and ensure the

benefit of the people;

WHEREAS, to make a positive change in

investment in the region by implementing

activities that shall make the region a competitive

investment destination;
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WHEREAS, that the

government

believing regional

needs to establish a one-stop
investment services to provide an integrated
service that is reliable interms of effectiveness,
making the investment services provided to

investors accessible, just and efficient;

Whereas, in accordance with Article 15, Sub-
Article 19 of the Amended Proclamation No.
280/2022 on  the
Determination of Powers and duties of the

Re-establishment  and
Regional Executive Bodies, establishing one-stop
service centers providing services reserved for
private investors in areas of the region with better
investment flows and other areas identified
through research and in special economic zones is
one of the powers and duties granted to the

Regional Industry and Investment Bureau;

Whereas it is necessary to prepare a legal
framework that shall enable the regional economy
to be superior to the national economic structure
and to enhance the role of the private sector in the
country's efforts, and to provide better solutions by
coordinating the relevant bodies and their daily

operations;

NOW, THEREFORE:; the Council of the Amhara
National Regional State has issued this regulation
in accordance with Article 58, Sub-Article 7 of the
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amended Constitution of the region and Article 44
of the amended Proclamation No. 280/2022 on the
Re-establishment and Determination of the Powers
and duties of the Executive Bodies of the Region.

Part One

General

1. Short title

This Regulation may be cited as “The Amhara
National Regional State A One-Stop Investment
Service Provision Center Establishment, Council
of the Regional Government Regulation No.
222/2025.”

2. Definition

Unless the context otherwise requires in this

regulation:

(1) “Region” means the Amhara National Region.

(2) “Bureau” means the Regional Industry and

Investment Bureau.

(3) “Department” means the Department of
Industry and Investment established at the Zone

and City Administration levels;

(4) “Office” means an Industry and Investment
Office established at the district level;



12-5-HN-V N eC 4:9C 27 7 2017 9.9° Zikre Hig Gazette No 4, 4™ Day of Feubrary 2025, Page -5

(&) “AHdFa PN MhAA 0T AL0
ECETT A%k ®L9° 1C LCEIT oo
Aoo-p- @L9° NhéA Ao M+t ATING4F @L9°
ATTAAN  NNAVANT a0 70T PO LCE T
N77HN ®L9° M98+ ®LI° NU-AEI° £99.2L7
PhT A O6h, 10

()  “heT  RISATE (TrénTLT)
NVE@I°  PINL HNC T NHC DLA
POLIPAPO  @LI° AZIILT POLLINTN
MGPT 9907 -EnTa-8S eam- Y20 Noome9®
°CtT 7190 AG wIAINT oohmt
LIS\

(Z) “MCS AT PTINE WA
NEANIC@FT b ACNFILAC  ACATT7
PNI9A U AYVFIATIEL PCTIPSC
ATNAT ACOF L7 AT TI°C INCS iHovS P
a0 APFIPUC 9°CHioohdF HC WS PHC
ALt HCET  P2LhSoOr 7 PoLeMPAN
LIPGA::

() “CWCEAWNTC 10T AN ATINTS 6494
(-G O FCOMLE T NANLLI TP T T T ARG
PaoAONT)  AG  60-MO9°  (Povo-P oot
A L3S AMTE POl O0PHT
oit...) AFinterrt  HCET7T  P7LeMPAA
LG

() “4INIT AT TN PhaeT
P-LaeT T LANET T A B P SHCAT T
ECATELNTICNCT “MHD-149G  EI°GHLI T

(5) “Investment” means capital expenditure made

by an investor, government development
organization, in cash or in kind or in both, to
establish a new enterprise in the region or to
purchase, expand or improve an existing enterprise

in whole or in part;

(6) “Manufacturing” means any commercial
activity that involves the production of goods and
the provision of services using motorized or
manufactured inputs, machinery, technology, and

human resources.

(7) “Agricultural Investment” shall include
investments in the following sectors: animal
husbandry,

dairy farming, poultry farming,

beekeeping, fisheries, mushroom production,
wildlife farming, forestry; integrated agriculture;
modern irrigation development, silk production,

seed and seed multiplication;

“Horticulture” include investment

8) shall
sectors in flowers, vegetables and fruits (coffee,
strawberries, blueberries, mango, papaya, avocado,
etc.) and herbs (spices, medicinal and edible

plants, etc.);

(9) “Service Investment” means investment in
hotels, motels, real estate, lodges, resorts, tour

operations, sports facilities and gymnasiums,
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information and communication technology,
innovation and research activities (animal and
plant genetic engineering, product technology
innovation), education, health, depots, gas stations,

etc.;

(10) Sectors”

investment sectors such as trade, transport,

“Sub-Investment means

construction, finance, insurance, machinery

rental, and the like;

(11) “One-Stop Investment Service Center”

means a center that provides one-stop government
services to individuals and organizations engaged
in or seeking to engage in investment activities
within the region in areas designated by the
Bureau or as prescribed by this regulation, by
coordinating the relevant regional government

bodies and organizing their daily activities;

(12) “Investment Zone” means a designated area
or area designated by the Regional Industry and
Investment Bureau for the development of priority
investment sectors of special economic importance
the

in the Amhara National Region with

participation of private investors;

(13)
operating for profit within the region;

“Enterprise” means an organization

(14) domestic or foreign

currency, documents to be transmited, production

“Capital”means
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or service equipment, buildings, working capital,
property rights, intellectual property rights or other
tangible or intangible business assets;

(15) “Investor” means a domestic or foreign

investor who has invested capital in the region;

(16) “Priority Investment Sectors” means the
manufacturing, agriculture, horticulture, services,
and innovation and technology investment sectors
that are of special importance in terms of ensuring
economic and social benefits for the people of the
Amhara National Region and increasing their

welfare.
3. Scope of Application

(1) This regulation shall be implemented in the
one-stop service centers established in the selected
cities of Bahir Dar, Gondar, Dessie, Debre Berhan,
Kombolcha and Debre Markos in the region to
provide one-stop investment services to
organizations or individuals seeking investment

services in the region.

(2) Without prejudice to the provisions of sub-
article (1) of this article, the regulation shall apply
to one-stop investment service centers established

in other zones and city administrations of the
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region identified by the Bureau in the future.

Part Two

Duties and Responsibilities of the
Director, Team Leader, Specialist and
One-Stop

its

Establishing a Service

Provision Center, Purpose and

Service Delivery
Sub-Section One

The Establishment,
Provision of a One-Stop Service

Objective and Service

4. Establishing a One-Stop Service Provision

Center

(1) An Investment Service Center (hereinafter
referred to as /A One-Stop Service Provision
Center/ is hereby established to provide one-stop
government  services to individuals and
organizations engaged in or seeking to engage in
investment activities in selected areas within the
region by coordinating the relevant regional
government bodies and organizing their daily

activities.

(2) The distribution of the service provision ofa
One-Stop Service in the region shall be made
consistent with the investment flow and the

zone/cluster, according to the plan of the office.
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(3) The Bureau shall study the institutional
structure, human resources, budget and necessary
resources required for investment service centers
of a center and submit them to the relevant body,

and implement them upon approval.

(4) In an investment service center, where there is
no proper human resource management system in
place, the professionals who carry out investment-
related matters shall be directly assigned to the
positions, benefits, and work resources of the
centers; their accountability shall be to the center
director or team leader, as appropriate.

(5) The director or team leader of the service
center shall be appointed based on a merit or

competitive system.

(6) The service center will be responsible for the

investment sector in the office.

5. Objectives

The One-Stop investment service provision shall
have the following objectives:

(1) Making the region a preferred investment
destination by increasing customer satisfaction by
providing integrated government services to

investors in one center;

(2) Ensure transparency, accountability and quality

of investment services provided by the
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government to private investors;

(3) Making basic government services related to
investment accessible to the consumer in a cost-
effective and time-efficient manner by integrating

them together;

(4) Enhancing the efficiency of investment
services provided to private investors, especially

legal, administrative and procedural aspects;

(5) Organizing a well-known center that provides a
separate, transparent, and accessible service to the

investor;

(6) Identify, organize, manage, and utilize land

suitable for investment in zones/clusters.

6. Determining about the Organizaion of a One-

Stop Service Provision Center

(1) Subject to the provisions of Article 4 of this

Regulation, the investment service centers
established in the regions shall have different
structures depending on flow of investment and

the cost savings of the government;

(2) In accordance with the defined Sub-Article 1
of this Article, the organization of a One-Stop
Service investment service shall be expanded or
reduced over time, based on existing conditions,
and shall be subject to organizational changes in a
manner that is appropriate and cost-effective for
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7. Services Provided at a One-Stop Service

Center

(1) A one-stop investment service center

established in the region shall provide the

following government services for private

investors or organizations;

a) provide investment-related business registration,

business license  issuance and  renewal,

cancellation, approval of association names and

articles of association, issuance of taxpayer

identification numbers and certificates, and

fingerprinting, issuance of investment licenses,
renewals, changes, and cancellations by using

technology and institutional mechanisms ;

b) Organizing and keeping information related to
investment- property registration, transfer of title,
site plan and clustering of land for investment,

compensation assessment, land contract

preparation, approval and submission for

investment projects, land use rights (lease)

registration, signing of lease and rental
agreements, granting bank loans and register a

guarantee;

c) Issuing construction permits for constructions

and related works used for investment purposes,
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approving construction designs and preparing

maps, conducting building estimates, and

conducting construction supervision;

d) Approve environmental and social impact

assessments, monitor environmental pollution,
and support the use of mitigation methods and

technologies;

e) ldentifying projects that require loans and
infrastructure (electricity, water, roads, telecom,
etc.) and presenting them to the office or

department for service;

f) The center shall conduct a study and identify
other government services provided to the private
sector and submit them to the office for approval,
and upon approval, provide the services by

incorporating them into one center;

g) Collecting revenue, issuing receipts and
providing related services in accordance with the
laws issued for the activities listed in alphabetical

order "A" to "F" above;

h) Create awareness among customers seeking
services to meet the requirements to take
advantage of various investment incentives, and to
facilitate prompt service for those who meet the

requirements;

(2) Without prejudice to the provisions of sub-
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article 1 of this article,where other additional
procedures are deemed necessary, the Office may

submit an initial proposal;

(3) Detailed guidelines may be issued to establish
a system based on a single registration and license
or other alternative new systemsin accordance
with the recommendations made by the Bureau
based on research, regarding the types of services
listed in Sub-Article 1 of this Article, as well as
the registration, license and renewal procedures
and requirements in order to make the investment

services provided in the region more efficient.

8.Duties and Responsibilities of a One-Stop

Service Center

(1) Organize and utilize information from
investors engaged in various investment sectors,
namely manufacturing, agriculture, horticulture,
and the service sector at The One-Stop Investment

Service Center;

(2) Study, information

conditions that shall

collect and analyze
increase environmental
confortfor investment in the region; and submit
various improvement proposals to the Bureaus

within the scope of its duties;

(3) The investment service provider of a center

shall adjust and facilitate the location of the
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implementers in a manner that maintains the order
of the workflow in order to ensure efficient service

delivery;

(4) Resolves grievances and complaints regarding
the provision of services at a one-stop investment
services, and, in cases of emergency, submits them
to the bureau, department, or offices with complete

information;

(5) Ensure that professionals assigned to provide
investment services at a center perform their duties

in accordance with the procedures;

(6) Provides services to investors seeking services

from the center regarding any investment matters;

(7) Ensures that a one-stop investment service
center provides services supported by a modern

technology operating system;

(8) Proposes improvement proposals to improve
the quality and organization of investment services

provided at a single center;

(9) allocate the required land area for investment
projects in the specific zone/cluster through a plan;
it shall organize the land into clusters by
identifying the site plan and it shall manage the

investment land allocated in the cluster;
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(10) Evaluates project proposals submitted by
investors, invites the relevant expert from the
office for projects requiring technical expertise,
and submits the amount of land required for the
proposed project to the superior with a decision-

making opinion;

(11) Ensures timely completion of development
efficiencies of investment projects;

(12) Submit a plan implementation report to the
bureau regarding the services provided by a one-

stop investment service center.

Sub-Part Two

Duties and Responsibilities of a One-Stop
Service Center Director, Team leader, and
Expert

9.Duties and Responsibilities of a One-Stop
Service Center Director:

(1) The Director of a Service Center shall perform
the functions and responsibilities assigned to a
Article (8) of this

Service Center under

Regulation.

(2) Subject to the provisions of this sub-article, the
Director shall have the following detailed duties

and responsibilities:

(@) Strengthening technology and institutional
mechanisms in the region and establishing an

organized information system by organizing it
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with quality to efficiently manage investment-

related issues;

(b) create a comfortable working environment by
organizing the center with resources and other

materials;

(c) Ensures that the services provided to the
investor are based on accurate information and are

carried out in accordance with applicable law;

(d) Work in coordination with the relevant body to

respond to specific loan and infrastructure
(electricity, water, road, telecom supply, etc.)

requests;

(e) Provides support and supervision to the zones
and city administrations where the One-Stop

Service is established; exchanges experiences;

f) Periodically study and identify issues that

require improvement, and submit
recommendations to the Office for decision, where
any, for inclusion in a one-stop service delivery
system for other investment-related government

services provided to the private economic sector;

g) Evaluates investment projects submitted by the
Board

circumstances and departments, and submits them

Regional  Investment under special

to the head with a decision and opinion.

h) Monitors the rights and interests of model
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farmers whose holdings are compatible with the
designated investment cluster and the city's master
plan and who have sufficient capital to implement
and develop the project;

I) Coordinates the timely implementation of
development projects in agriculture, horticulture
and services, and provides recommendations to the
office those that are not

regarding being

implemented in accordance with their contracts;

J) Supports the allocation of land required for

investment projects in the specific cluster,
identified in the site plan, and organized into
clusters;

K) Plans, implements, and executes the activities
to be carried out in the investment service
provision center, and submits a performance report

to the office;

(L) The Director shall be responsible for the

investment sector within the bureau.

10. Duties and Responsibilities of the
Investment Service Team Leader of a Center in
a Zone/City Administration

The Investment Service Team Leader of a Center
located in a Zone/City Administration will have
the following detailed duties and responsibilities:

(1) The provision of services at one —stop service

provision shall be facilitated by strengthening
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technology and institutional mechanisms and
establishing an organized information system to
efficiently organize and manage investment-
related and related matters;

(2) Creates a conducive working environment by
organizing the service provision with resources
and other materials;

(3) Ensures that the services provided to the
investor are based on accurate information and in

accordance with applicable law;

(4) Work in coordination with relevant institutions
to respond to specific loan and infrastructure
(electricity, water, road, telecom supply, etc.)

requests;

(5) Provides support and supervision to the
districts and city administrations where the
services of a center are approved and will be
established;

(6) Identify and submit to the Bureau, along with a

decision, any problems encountered in the
investment services provided to investors in the

Center;

(7) Evaluates investment projects submitted by
investors and submits them to the head of the

institution with a decision and opinion;

(8) Recruit model farmers who have sufficient
capital and development capabilities to implement

the project, in accordance with the investment
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cluster and project type for which their holding is
designated; the land use law and the city master

plan;

(9) Allocate the amount of land required for
investment projects in the specific cluster in a
plan; when the land is approved, it shall organize it

into clusters;

(10) Coordinates the timely implementation of
development projects in agriculture, horticulture
and services, and submits comments to the office

on decisions that do not meet their terms;

(11) Plans, implements, and , he executes.the
services provided by the Investment Service
Center, and submits a performance report to the

Department;

(12) The responsibility of the team leader lies with

the department.

11. Duties and Responsibilities of a One-stop
Service Center Specialist:

(1) Investment Project Experts;

a) Evaluates investment projects submitted by
investors and submits them to the head of the

institution with a decision and opinion;

b) It shall carry out investment-related activities

such as investment license,  renewing,
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substitution,amending, modifying, charging for
services, and canceling investment permits using

technology and institutional mechanisms;

c) Organizes land for investment in urban and
rural areas into zones/clusters based on urban

development plans;

d) Monitors the development performance of
agricultural, horticultural and service investment
projects in a timely manner and submits
recommendations to the office on decisions that do

not meet their contractual requirements;

e) Recruits model farmers whose holding area is
compatible with the investment cluster and project
type; Land Use Law and the city master plan; and
has sufficient capital to implement the project;
accepts the project; submits a decision to the head

of the institution;

f) Coordinate with credit and infrastructure
providers to resolve credit and infrastructure

service issues.
2) Land Preparation and Supply Experts;

a) Records the boundaries and changes in use of

the investment zone/cluster designated for

investment;

b) Prior to the submission of investment projects,
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land for use by investors shall be identified,

registered and maintained in the rural areas;

c) Examines and approves the design of
investment constructions to be carried out on rural
land, permits, construction issues, monitors and

controls them, takes necessary corrective

measures, and causes them to be taken;

d) Property registration, title transfer and

compensation assessment are carried out;
e) Sign and approve lease and rental agreements;

f) Creates maps, distributes them to investors, and
provides bank loan guarantees.

g) Registers rural land use rights (leases), records

collateral, organizes and maintains information;

h) Model farmers who apply for development on

their private land shall ensure that the land is

compatible with the land use law and the
designated zone/cluster.
(3) Experts Of Urban and Infrastructure

Development

a) Ensures that the identified and ongoing
investment zones/clusters are in line with the city's

structural plan; works to ensure their consistency;

b) identified, recorded and maintained lands for
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the use of investors at Urban area prior to the

submission of investment projects;

c) Issue construction permits for constructions and
related works used for investment purposes within
the city region, approves construction designs,
prepare maps and building estimates, and monitor

and control the construction process;

d) Plans and implements road, bridge and other

infrastructure works for investment projects
currently under development in the specific cluster
and those to be included in the next specific

cluster;

(4) Experts Of Environmental Protection;

a) Review and approve the Environmental and
(EIA) document,

monitor environmental pollution, and encourage

Social Impact Assessment

and support the use of mitigation methods and

technologies;

b) Creates awareness among investors by drawing

on experiences in the sector.
(5) Experts Of Revenue Service Provider;

a) Issue Taxpayer ldentification Number (TIN)
and Certificate, receive fingerprints, collect any

income from leases, services and others,

b) Receives receipts from banks for income from

contracts and evidence, collects and monitors any
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income generated in this sector.

(6) Experts Of Business

Registration;

Licensing and

Registers, issues, renews, and cancels business

licenses related to investment.

(7) Experts Of Credit and

Service Provider Institutions

Infrastructure

Based on the specific loan and infrastructure
(electricity, water, road, telecom supply, etc.)
requests made by the center, experts represented
by the institutions will visit the center once every
15 days and organize regular discussions with the
center director or team leader to resolve the

problems.
(8) Experts of the Justice;

a) Monitors whether proclamations, regulations

and directives issued by other institutions
regarding investment are in conflict with the
powers and functions assigned to the bureau and

provides suggestions for correction;

b) Examines the articles of incorporation and
bylaws of trade associations, verifies their legality,
and registers and approves them;

c) Work to ensure that the rights of development

initiatives in the region/cluster are respected with
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regard to investment, and it shall monitor and
support any activities carried out in this sector to
ensure that they are carried out in accordance with
the law;

d) The office shall make the

arrangements and represent the expert in disputes

necessary

with investors and other institutions.

Part Three

Preparing Investment Land

12. Land Management and Preparation Of

Investment Zone/Cluster

(1) Land for specific investment sectors, namely

manufacturing, agriculture, horticulture and
services, shall be organized into clusters as

indicated in the site plan;

(2) Landowners shall be informed in advance of
the type of investment for which the land is to be

allocated and its potential for investment;

(3) Areas that have started to be managed as a one-
stop investment hub shall be organized into
clusters, taking into account the suitability of the
types of investments entering the cluster and the

accessibility of infrastructure.

(4) The Center shall protect the usufruct rights of

the owners of land located in the investment
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cluster in accordance with the relevant law;

(5) Contracts shall be signed for projects that have
received a decision to allocate land, land shall be
and its

transferred, implementation shall be

monitored and controlled.

13. The role of the Industrial and Investment

Institution

(1) Meet the institutional human

resources, budget and necessary resources required

structure,

by one- stop investment service centers;

Identifies suitable destinations for the

)
development of priority investment sectors in the
regions with investment potential Based on the
regional investment roadmap (master plan) and ,
establishes investment zones (districts) in the
identified areas, both rural and urban; manages the
identified zones; and devises a strategy for the

development of the areas;

(3) The Zone/Custodial Investment Service shall
monitor the use of land allocated for investment
purposes and take corrective action where it used

for other purpose;

(4) Ensure that land used for investment projects is
registered and controlled by the Investment Land
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Bank; ensure that financial and other infrastructure
are in place; monitor and supervise their use for

the intended purpose

(5) Ensure that the activities that prepare the
region for investment are carried out by itself and
the relevant executive bodies as a priority and it
shall monitor and ensurethe investment service
centers are providing efficient and effective

services;

(6) Monitor, evaluate, and take

corrective action to ensure that the services

encourage,

provided by the Investment Service Center are
being provided in accordance with the law and

regulations;

(7) Ensure that priority investment projects whose
viability has been confirmed receive due attention;
monitor the timely transfer of land and the timely
implementation of projects; prepare guidelines for
the amount of land required for projects that have
the

been evaluated and the evaluation of

development performance of projects;

(8) Work to ensure that the rights of existing

landowners in the investment zone/cluster

designated for investment purposes are respected

and ensure their benefits;

(9)Develop an organizational and operational
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system to improve the services provided by the
Investment Service Center; may issue guidelines

as necessary;,

(10) Provide the necessary support to ensure that
the Investment Service Center is supported by

modern technology to provide services;

(11) Implements coordination mechanisms with
relevant stakeholders and partners to strengthen

one-stop investment service.

PART FOUR
Miscellaneous Provisions

14. Areas where Investment Services are not

provided by a One-Stop Centere

(1) for any reason other than the center and the
industrial and investment institutions there shall be
no other institution in the zone/cluster providing
similar investment-related servicesFrom the time a

center begins providing investment services

(2) in zones and city administrations where a one-
stop investment service center is not operational,
investment-related matters shall be handled by the
office and relevant institutions in accordance with

the existing procedures;
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(3) Subject to the provisions of sub-articles /1/ and
/2] of this article, investment-related matters not
covered by this regulation shall be resolved in
accordance with the decisions or directions issued

by the Governing Council;

15. Power to Issue Directives

The Head of Regional Government may issue

detailed directive to implement this regulation.

16. Effective Date of the Regulation

This regulation shall come into force on Feburary
4, 2025, upon its approval by the Regional

Government Council.

Done at Bahir Dar
Feburary 4, 2025
Arega Kebede

Head of Government of The Amhara

National Regional State



